
 

Student User Survey 【Central Library】 
 

Thank you for using the Library. The Library will have a survey in order to understand the opinions and requests of students and 
utilize them for library service improvements. Thank you for your cooperation. 

 
【Survey period】November 5 (Tue) - 29 (Fri), 2019 
【Target】All students of Okayama University 
【Answer method】 
         Hand this paper into the box at circulation counter 

or input on Okayama University Moodle 
【Contact】Circulation Desk 

TEL: 086-251-7318 
E-mail: FBE7318@adm.okayama-u.ac.jp 

This questionnaire can also be answered 
 on Okayama University Moodle. 

 
 
 
When answering, please circle the appropriate option. 

If “Other” is selected, describe the details. 

Q0. Affiliation 

Q0-1 About your affiliation. 

① Under graduate students 
Letters / Education / Law / Economics / Science /  
Medical School / Dental School/ Pharmaceutical Sciences/ 
Engineering / Environmental Science and Technology / 
Agriculture / Discovery Program for Global Learners /  
Matching Program Course 

(1st  /  2nd  /  3rd  /  4th  /  5th  /  6th  ) 
② Graduate students 

   Education / Humanities and Social Sciences /  
Natural Science and Technology / Health Sciences / 
Environmental and Life Science /  
Medicine, Dentistry and Pharmaceutical Sciences 
Interdisciplinary Science and Engineering in Health 
Systems / Law School 

(Master's Course / Doctor's Course / Professional degree) 

③ Research students   

④ Auditors  

⑤ Course students 

⑥ Other (                                        ) 

 

Q1. Library usage 

Q1-1 How often do you use the library?  
(Select only one) 

① Every day ② More than 3 times/week 
③ 1-2 times/week ④ 1-2 times/month 
⑤ Test period only ⑥ Almost never 
→When selected ⑥, please answer [Q1-5] 

 

Q1-2 When do you usually use the library? 
(Select up to top 3) 

① Before 8:40 ② 1st period ③ 2nd period 
④ 3rd period ⑤ Lunch break ⑥ 4th period 
⑦ 5th period ⑧ 6th period ⑨ 7th period 
⑩ 8th period ⑪ After 19:00 ⑫ After 21:00 
⑬ Saturday, Sunday and Holiday 

Q1-3 How long do you stay in the library? 
(Select only one) 

① Within 30 minutes  ② About 1 hour 
③ About 2-3 hours  ④ Over 4 hours 

Q1-4 What is the purpose of the library use? 
(Select up to top 3) 

① Use of library materials (learning and research) 
② Use of library materials (reading) 
③ Order Interlibrary Loan (Books and Articles) 
④ Participation in classes and events held in the library 
⑤ Preparation for class, exam and review 
⑥ Writing of reports and papers 
⑦ Use of educational PC 
⑧ Use of research room (individual and group) 
⑨ Breaks, meetings, circles, etc. 

⑩ Other (                                       ) 

Q1-5 Questions to those who have selected 
"Almost never” in [Q1-1]. Why you are not 
using the library?. (Select up to top 3) 

① There is no necessary material 
② Purchase necessary materials by yourself 
③ There is necessary material in adviser’s room etc. 
④ Using another library (public library, etc.) 
⑤ Getting enough information with the internet. 
⑥ The library is too far to go. 
⑦ No time to go the library 
⑧ Other (                                        ) 



 

Q2. Library materials 

Q2-1 What are the frequently used materials? 
(Select up to top 3) 

① Specialized books (for learning and research) 

② General books (novels and popular books) 

③ Books for language learning, qualification acquisition, 
employment books 

④ Dictionary / Encyclopedia ⑤ Paperback  

⑥ Electronic books       ⑦ Audiovisual materials 

⑧ Specialty journals      ⑨ General magazines  

⑩ Electronic journals   ⑪ News papers   ⑫ Databases 

⑬ Other (                                        ) 

 

Q2-2 What kind of materials do you want more? 
(Select up to top 3) 

① Specialized books (for learning and research) 

② General books (novels and popular books) 

③ Books for language learning, qualification acquisition, 
employment books 

④ Dictionary / Encyclopedia ⑤ Paperback  

⑥ Electronic books       ⑦ Audiovisual materials 

⑧ Specialty journals ⑨ General magazines 

⑩ Electronic journals ⑪ News papers  ⑫ Databases 

⑬ Other (                                        ) 

 

Q3. Library services 

Q3-1 Do you know the following services 
provided by the library? 
(Select all services you know) 

① Student book purchase system 
② Book hunting (direct purchase in book store by students) 
③ Interlibrary loan 
④ My Library (reservation and extension books) 
⑤ Okayama University Academic Achievement Repository 
⑥ Special Collections Databases 
⑦ Training session held by the library 
 

Q3-2 How do you get service information 
provided by the library? (Select up to top 3) 

① Library Web site ② Posting in the library 

③ Library official Twitter ④ Email from the library 

⑤ From the library staff  ⑥ Posting / email from the office 

⑦ From a teacher ⑧ From a friend 

⑨ Other (                                        ) 

Q3-3 What kind of sessions would you like to 
hold at the library? (Select up to top 3) 

① How to use the library (general)  

② How to find books and journals 

③ How to search for papers ④ How to use database 

⑤ How to write reports and papers 

⑥ How to order documents from other organizations 

⑦ Other (                                        ) 

 

Q4. Facilities / Equipment 

Q4-1 What kind of facilities you usually use? 
(Select up to top 3) 

① Learning Commons ② Relaxation Station 

③ Language Learning Space     ④ Salto Floresta 

⑤ Computers (Main Building 2 F) ⑥ Silent Zone 

⑦ Research room (group)   ⑧ Seminar room 

⑥ Other (                                        ) 

 

Q4-2 What kind of equipment would you like to 
enhance? (Select up to top 3) 

① Individual desk ② Multi-person desk (wide) 

③ Research room(individual) ④ Research room (group) 

⑤ Educational PC / printer 

⑥ Audiovisual equipment (DVD player, headphone, etc.) 

⑦ Presentation equipment (projector, whiteboard, etc.) 

⑧ Stationery (cutting machine, stapler, hole punch, etc.) 

⑨ Other (                                        ) 

 

Q5. Other 

Q5-1 If you have further comments, fill in the 
space below. 

 

 

Thank you for your cooperation. 
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